
Buyer’s Guide

*Class 3 e-bikes are NOT eligible for a Portland Rides rebate.

Table 1. Class Types* Included in the Portland Rides Rebate Program

Class Assist Type Top Speed Rider Experience

1 Pedal-assist �only 20 mph Similar rider experience to an 
analog (non-electric) bike.

2 Pedal-assist� and throttle 20 mph
Provides ability to start easily from 
a stop and ride without manual 
pedaling.

When heading to a 
bike shop:

Don’t forget: 
	» Rebate approval email with rebate 

codes (e-bike and accessories)
	» A valid ID with photo 

At the retailer: 
	» Test ride multiple e-bikes to compare 

comfort, stability and assist levels
	» Understand total costs and out-of-pocket 

post rebate cost

Table 2. Type of E-Bike

Category Standard E-Bike Cargo E-Bike

Silhouette

Ideal For Everyday riders, commuters, those with limited storage 
space. Designed for the needs of a single rider and lighter 
loads.

Families, delivery riders, and anyone needing to often 
transport heavy items. Designed for heavier loads (i.e. kids, 
groceries, heavier cargo).

Range Typically offers 25–60 miles per charge, depending on 
battery size, assist level, and terrain.

Many models reach 40–80+ miles per charge.

Storage Needs Fits in apartment or bike racks easily Often will not fit in apartment storage areas or on standard 
bike racks. May be difficult to carry upstairs and/or fit in 
elevators.

Cost Generally lower upfront cost, typically $1,800 - $4,000 Higher initial investment, typically $3,000 - $6,500

Mass Transit Wheel thickness impacts fit in bus bike racks (newer buses fit 
2.75” tire width, older buses 2.35” tire width)

May not fit in standard bus bike racks, the MAX, or building 
elevators, and needs more storage area. Trimet.org/bikes/
bikepolicies.htm

More Considerations Battery range: Larger batteries increase range and weight, making the e-bike heavier.
Brakes: Consider hydraulic brakes for enhanced stopping power, smoother stops, and increased
durability and safety in Portland weather (i.e. wet leaves, mud, and puddles)
Motor Type (mid-drive vs. hub) Mid-drive motors are more expensive and are ideal for experienced riders as more 
pedaling is required for efficient speed for optimized pedal-assisted range. Hub motors are often more affordable 
but impact the ability to remove wheels for tire changes and result in increased and uneven distribution of weight.

https://www.oregon.gov/odot/climate/Documents/EMicromobilityTEINAfollowupFinal.pdf
http://Trimet.org/bikes/bikepolicies.htm
http://Trimet.org/bikes/bikepolicies.htm



